
 

 

 

Print Control Operator  

 at StickerYou 

Toronto, Ontario 
 

About StickerYou 

StickerYou is a global e-commerce leader in custom-printed, die-cut products that empower 

businesses and consumers to create professional-grade materials for marketing, packaging, 

décor and personal expression. Founded in 2008, StickerYou is an influential e-commerce 

trendsetter, using proprietary die-cut technology to create customized stickers, decals, 

iron-ons, badges, patches, labels, magnets and more in orders of one - to hundreds of 

thousands. Fueled by a creative and passionate team, StickerYou is dedicated to growing the 

most engaged and talented people in Toronto, Canada. 

The Role 

Fueled by a creative and passionate team, Sticker You is dedicated to growing the most 

engaged and talented people in Toronto, Canada. We currently have an opening for Print 

Control. 

The Print Controller is an individual who is responsible for the maintenance of the large format 

machines and the quality of the final product. Reporting to the Production Manager, the 

perfect candidate would be organized, a quick learner and interested in the technical aspects of 

machinery. This individual must be detailed and process oriented and able to apply their critical 

thinking skills to solve problems. 

Requirements 

● Available full-time weekdays, evenings and weekends hours and potential overtime 

when required 

● Has education in the Graphic Arts and/or Printing field 

● Has 1-2 years experience in the print industry 

● Has excellent written and verbal communication skills and active listening skills 

● Able to lift 50lb material roll and stand for majority of shift 

● Has a high proficiency in PC/Windows operating system 

● Has work experience in a supervisory or management role (bonus) 



● Has knowledge of any print Digital Front End software (bonus) 

● eg. Roland VersaWorks, EFI Fiery, Xeikon X-800,etc 

You are also... 

● Process and detail-oriented 

● Problem-solving 

● Verbal and written communication 

● Charismatic 

● Self-motivated 

● Inquisitive 

● Time management 

● Empathetic listening 

● Team Player 

What you’ll be doing 

● Brainstorm strategies to improve product quality, reduce production issues, decrease 

cost per page and increase employee morale 

● Communicate openly with management about concerns regarding processes, 

equipment, software and/or employee issues and inventory needs 

● Perform consistent and constant maintenance on the large format machinery 

● Train other members of the Production Team when required 

● Create and maintains the Training Manual for the Print Control station 

● Maintain a continuous workflow on the Seiko and Mimaki printers 

● Troubleshoot common issues independently 

● Learn from expert technicians to reduce additional outsourced repair costs 

● Know when to solve problems independently and when to involve others 

● Encourage safe and productive work behaviour through example and communication 

● Hold a strong understanding for workflows and process organization 

● Plan and executes the large format print scheduling on a daily basis 

● Assist with research and development initiatives where required 

● Represent StickerYou Inc. when maintaining the relationships with industry vendors by 

offering solutions and negotiating terms 

● Complete special projects when assigned or given by the Production Manager or 

Director of Production 

● Alternative responsibilities may be added 

Reasons to work at StickerYou: 

 



● A high-growth hybrid print/technology company 

● Strong leadership team  

● Company-wide positive energy that’s infectious - people enjoy coming to work every 

day! 

● Fast-changing environment with ample learning and growth opportunities 

● Support growth and help expand a global Canadian brand 

● Strong corporate vision to make small companies “Better” 

● Ability to serve a large variety of small and medium sized businesses in many segments 

● 100% Canadian company with ALL of our products made locally 

● Experience with cutting edge e-commerce and customization technology 

● Fun work atmosphere including Beer Fridays, Goal Hitting Pizza Days, etc. 

 

 

If you’re interested in applying for this position, please send your resume to 

careers@stickeryou.com 
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